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Subject: Peanut Butter

To: Gbentley@northerningredients.com
From: judy.newbill@effem.com

Date sent: Tue, 20 Jan 2009 14:23:56 -0600

Mars Petcare US Peanut Butter Quality
January 18, 2009

Mars remains confident in the safety and quality of our products that contain peanut butter,
including Mars Petcare products. All Mars Petcare products are safe to feed to pets. For any
Mars product, Mars does not receive or process any peanuts or peanut butter from Peanut
Corporation of America or King Nut, the companies involved in the FDA Salmonella
investigation. In addition, we have not been asked by the FDA to recall any products in relation
to the current investigation into Salmonella.

At Mars the health and well being of pets and their owners is of paramount importance to Mars,
and we are committed to the highest standards of quality and safety. At Mars, we maintain a
strict quality control program to ensure that our products leave our factories exceeding our high
standards. Consumers can continue to have confidence in the quality of the entire Mars Petcare
family of products.

Regards,

Customer Technology Team

Manager

MARS PETCARE U.S.
T: 615-807-4244 | M: 615-944-6073

E: judy . newbill@effem.com

CONFIDENTIALITY. This email and any attachments are confidential and
may also be privileged. If received in error, please do not disclose the
contents to anyone, but notify the sender by return email and delete this email
and any attachments from your system.
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